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History  

 Community Service Awards began in 1957 at Disneyland by Walt Disney himself.  He believed in the 
value of people dedicated to making a difference in their community’s quality of life and the importance of 
acknowledging these individuals.  In the first year, 112 organizations participated and $9,000 was awarded.   

 Beginning in 1972 through 2004, Walt Disney World Co. presented 1,926 Community Service Awards to 
nonprofit organizations in Orange, Osceola, Seminole, Polk and Lake Counties. 

 Disney’s Helping Kids Shine Grants debuted in 2004, making this the thirty-eighth year in which Walt 
Disney World Co. will honor service organizations.   

 Overall, Walt Disney World Co. will distribute over $1 million in 2010 in designated and non-designated 
grants targeted for schools and non-profits. 

 
Purpose 

 Walt Disney World Co. extends a caring hand to the children of our community.  Our programs help to 
build better futures for our children, and ultimately, a stronger community for us all. 

 
Areas of focus 

 Organizations may apply for one project or program that makes a difference in the lives of children in one 
or more of four areas: 

o Constructive use of free time: providing free time activities, such as after school programs  
o Character development: offering character-building opportunities and activities  
o Connecting with adults: creating healthy, guiding relationships with adults  
o Compassion: encouraging a sense of compassion and caring for others; helping children living in 

distressed communities who may lack basic needs. 
 

 How areas of focus were selected: 
o After research with stakeholders and child development experts, we identified the best approach to 

help children that fits with the Disney brand.     
o Information about developmental assets from Search Institute is attached for reference, including 

how they relate to Disney’s four areas of focus. 
 
Eligibility and Expectations 

 Organization eligibility requirements: 
o Be qualified as a non-profit, tax exempt charitable organization 
o Can submit a copy of a Certificate of Incorporation or Partnership Agreement or Trust Agreement; 

provide a 501 (c) (3) Form or Tax Exemption Certificate or IRS Determination Letter and have 
maintained such status for at least 12 months prior to the date of the application  

o Is in good standing with the IRS, which will be verified electronically through the IRS website  
o Grant will be used by the recipient organization in the direct furtherance of the tax-exempt 

purpose of the organization (and the specific purpose set forth in the application)   
o Have at least a two year operating history 

 Organizations not eligible for funding: 
o Those that discriminate or exclude participants on the basis of race, religion, color, sex, sexual 

orientation, national origin, age, marital status or mental or physical disability,  
o Third party or other “pass through” organizations  
o Government agencies (but may associate with a government agency) 
o Service clubs, fraternal, political, veterans, or business or advocacy organizations 
o Schools, unless a project/program serves the broader public 
o Fiscal agent relationships will not be considered 
o National organizations, unless dollars requested will remain in Central Florida and used for the 

approved purpose locally 
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Grant Guidelines 

 Applicant organizations must:  
o Have a general membership or constituency that is open to all segments of the community 
o Be a service provider that works directly with children. For grant purposes children are defined as 

ages 0-18 
o Submit only one application per organization (each 501(c)3 number will define an organization)   
o Collaboration with other organizations is desired, as these partnerships are a way to build a 

stronger community 
 Grant amounts: 

o The range of approved grant requests will be $5,000 - $60,000.  Grants may be fully or partially 
funded.   

 Geographical areas: 
o Funds must be used by the organization to serve clients in Orange, Osceola, Seminole, Lake and 

Polk counties 
 How/when to apply: 

o Application must be completed in its entirety per directions provided.   
o Organizations may apply once annually during the defined grant period 

 Multi-year funding: 
o Proposals must be submitted yearly to renew funding.  Proposals funded in any one year are not 

automatically assured of receiving future funding 
 Expectations for grant recipients: 

o Agree to submit to a review of expenses at the end of the grant period if required 
o Spend any grant money awarded by Walt Disney World Co. within 13 months of receipt.  If 

dollars will be allocated for any other purpose than what approved for or there are challenges or 
delays in using grant dollars, a letter must be submitted in writing for approval by Community 
Relations manager 

o Submit all requested documents by defined deadline 
o Submit budgets that contain line items directly related to the grant proposal’s goals and objectives 

 
Exclusions: 

 Grants are not intended for the following: 
o salary of a development position or executive director (but may fund staff salaries that are critical 

to the delivery of a project/program or service) 
o general office overhead or operating expenses  
o fund-raising expenses 
o research expenses, other than project/program evaluations that are incorporated as a part of 

submitted application 
o equipment/uniforms/supplies, unless critical to delivery of project, program, or service 
o scholarships for graduating high school seniors or college students 
o capital requests for building and/or major improvements 
o conferences, annual meetings, endowments, individuals, political causes, film/video projects for 

fund-raising, or publicity/advertising (unless for recruiting participants or volunteers) 
o faith-based organizations/programs, unless there is non-faith-based service that is available to any 

segment of population 
 
Tips for strengthening grant application: 

 Be short and concise when describing project/program.  Because of limited space, include only the most 
critical information  

 Limit amount of research statistics, findings, etc., except as needed to make a critical point 
 Limit anecdotal information– strong outcomes are more important in defining success of program 
 Do not include attachments, page additions, photos or graphics.  Utilize only space provided in each section 

 
 

From time to time, Walt Disney World Co. may consider  
and recommend grants not in the priority interests of the program guidelines. 

All decisions relating to the awarding of any grant funding are in the sole and absolute discretion of Walt Disney World Co. Any 
grant funding awarded may be subject to additional conditions not already stated in the above criteria and eligibility standards.  


